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At Keystone Financial Group, we believe financial 
confidence starts with a clear plan, thoughtful 
guidance, and a trusted partner by your side. Our 
approach is built on understanding your goals, 
providing proactive strategies, and delivering 
ongoing support to help you make informed 
financial decisions at every stage of life.

OUR PROMISE TO YOU

Your financial journey is unique, and we are 
committed to helping you navigate it with 
confidence. Our advisors take the time to listen, 
ensuring we understand your priorities, challenges, 
and aspirations. From there, we develop a 
personalized financial roadmap that integrates 
investment strategies, retirement planning, risk 
management, and tax-efficient solutions—all 
designed with your interests in mind.

We believe in clear communication and proactive 
guidance. As financial landscapes shift, we provide 
insights and adjustments to help you stay on 
track and take advantage of opportunities. More 
than just managing assets, we focus on building a 
lasting relationship based on trust, integrity, and a 
shared commitment to your success.

YOUR JOURNEY STARTS HERE

Your financial future is more than just numbers—
it’s about achieving what matters most to you. 
Whether you’re planning for retirement, growing 
your investments, or securing your family’s future, 
we are here to provide the guidance, tools, and 
strategies needed to bring your goals to life.

Our role doesn’t end with a plan—we provide 
ongoing support, routine check-ins, and strategic 
adjustments to ensure your financial strategy 
evolves as life does. Through every milestone 
and market shift, we are your dedicated partner, 
helping you move forward with clarity and 
confidence.

YOUR FINANCIAL FUTURE, OUR COMMITMENT
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THE ONBOARDING PROCESS

 01   ACQUAINTANCE

The date of first contact following a referral. 
Contact is normally made by telephone or 
email. A high-level description is provided by 
you about the nature of the matter for which 
you’re seeking services. A brief description of 
our first meeting is provided, as well as links to 
our business social media resources. We provide 
the risk tolerance questionnaire, personnel 
client data questionnaire, and the checklist of 
documentation to have prior to our first meeting. 
We establish a date and time for having the initial 
orientation meeting.

 02   ORIENTATION

At the first meeting prospective you bring any 
requested materials from the acquaintance 
phase. We briefly review the connection behind 
the referral, and a high-level review of the 
planning matter at hand. We review the methods 
of engagement through which our services 
may be retained. At this meeting, we offer a 
description of our services, and provide literature 
about our firm including the ADV Part II B and 
material about Ameritas and AAS. The majority 
of the meeting is devoted to you elaborating 
upon the financial concerns at hand and about 
you in terms of objectives, risk, time and income. 
We determined the method of engagement (fee 
only, or fee based advisory, or commission). We 
establish a date and time for having the second, 
financial workshop meeting.

 03   AGGREGATION

All planning input from the previous 
engagements is organized and given to staff for 
input into our eMoney planning tool. Morningstar 
models are constructed to reflect existing 
accounts. Following input, we refine the Profiles 
modules for sequencing and efficient production 
of income for meeting needs defined as durable 
or discretionary.

 04   PRESENTATION (WORKSHOP)

The first draft financial output is reviewed with 
you. Modifications and corrections are made 
where needed. At a high level, we may have the 
first discussion of alternative platforms that may 
be utilized. We establish a date and time for 
having a third eMoney profile file presentation 
meeting.

 05   PRESENTATION (FINAL)

We begin the meeting with a review of stated 
objectives and any considerations from the 
previous workshop meeting. We then review 
the final, bound copy of the eMoney output. 
Included with the planning output will be a range 
of recommendations for implementation for each 
planning objective. We establish a date and time 
for having a fourth implementation meeting.

 06   IMPLEMENTATION

This can occur at either the final presentation 
meeting or as a fourth stand-alone meeting. 
Generally, we’ve spent a great deal of time in the 
final presentation meeting covering Morningstar 
models, income calculators, ledgers and brochure 
pieces of information, that it leaves little time to 
actually move forward at that meeting. After the 
final meeting, my staff will be ready to prepare 
any applications for new accounts that can then 
be electronically signed by the clients.

 07   SERVICE MODEL (DELIVERY 
MEETING, FIRST REVIEW)

We meet to deliver any hard copies of policies. We 
review the profiles recommendations again, and 
the factors that were evaluated prior to giving rise 
to the accounts. We then review the declaration 
pages of any polices and/or review holdings 
of managed accounts. We then establish your 
credentials for website points of access.
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 08   SERVICE MODEL (SECOND MEETING, 
ONE QUARTER LATER)

We begin with a review of the eMoney 
recommendations, and the factors that were 
evaluated prior to giving rise to the accounts. 
We log into the website portals, and we help 
you navigate the fields. We review statements 
and make sure that mail is being received. We 
review performance statements and updated 
Morningstar models. We address any questions 
or needs of clarity. Lastly, we ask if you may know 
of anyone else within your centers of influence 
that may benefit from working with us.

 09   SERVICE MODEL (THIRD MEETING, 
TWO QUARTERS LATER)

We begin with a review of the eMoney 
recommendations, and the factors that were 
evaluated prior to giving rise to the accounts. We 
review performance statements and updated 
Morningstar models. We address any questions 
or needs of clarity. Lastly, we ask if you may know 
of anyone else within your centers of influence 
that may benefit from working with us.

 10   SERVICE MODEL (FOURTH MEETING, 
THREE QUARTERS LATER)

We begin with a review of the eMoney 
recommendations, and the factors that were 
evaluated prior to giving rise to the accounts. We 
review performance statements and updated 
Morningstar models. We address any questions 
or needs of clarity. Lastly, we ask if you may know 
of anyone else within your centers of influence 
that may benefit from working with us.

 11   SERVICE MODEL – YEAR 2 (FIFTH 
MEETING, ONE YEAR LATER)

We have a complete annual review of the eMoney 
output, recognize any variance between plan and 
results, and create a plan to address that variance 
if needed. We review performance statements 
and updated Morningstar models. We address 
any questions or needs of clarity.

 12   SERVICE MODEL – YEAR 2 (SIXTH 
MEETING, 18 MONTHS LATER)

We have a semi-annual review of the eMoney 
output, review performance statements and 
updated Morningstar models. We address any 
questions or needs to clarity.

THE ONBOARDING PROCESS
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